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1.​ POLICY STATEMENT 

 
1.1.​ As the national governing body for obstacle course racing (OCR) and ninja 

sport in the United Kingdom, British Obstacle Sports (BOS) is committed to 
ensuring the safety and well-being of all children participating in our sport. This 
policy establishes clear guidelines for the use of digital media, communication 
methods, and online content to protect children from harm, ensure ethical 
practices, and promote a positive and safe environment. 

 
1.2.​ Any communication or media involving children must adhere to this policy to 

mitigate risks and uphold safeguarding standards. 
 

1.3.​ This policy should be read in conjunction with our Safeguarding and Protecting 
Children Policy. 

 
2.​ PURPOSE 

 
2.1.​ The purpose of this policy is to safeguard children under the age of 18 from 

potential risks associated with websites, social media, and other forms of digital 
communication. It aims to provide guidance to all staff, volunteers, coaches, 
and associated individuals on the responsible use of digital media. 
Furthermore, it ensures that British Obstacle Sports maintains a professional and 
reputable digital presence. 

 



3.​ POLICY OBJECTIVES 
 

3.1.​ To prevent the sharing of harmful or inappropriate content, whether on British 
Obstacle Sports or endorsed partner platforms. 

 
3.2.​ To avoid the disclosure of personal information about children that could lead 

to risks such as grooming, bullying, or exploitation. 
 

3.3.​ To establish clear boundaries for communication between adults and children 
involved in the sport. 

 
3.4.​ To promote the safe use of social media, photography, videography, and 

messaging platforms. 
 

3.5.​ To ensure compliance with legal and ethical standards. 
 

4.​ SCOPE 
 

4.1.​ This policy applies to everyone involved in British Obstacle Sports, including but 
not limited to: 

 
4.1.1.​ Paid staff and contractors 
4.1.2.​ Volunteers 
4.1.3.​ Board members 
4.1.4.​ Coaches and officials 
4.1.5.​ Participants and members 

 
4.2.​ All digital platforms managed or endorsed by British Obstacle Sports, including 

websites, social media accounts, and email systems. 
 

4.3.​ Any digital communication or media involving children under the age of 18 
within the context of obstacle sports in the UK. 

 
5.​ DEFINITIONS 

 
5.1.​ Child: Anyone under the age of 18. 

 
6.​ POLICY GUIDELINES 



 
6.1.​ Website, Email, and Social Media Content 

 
6.1.1.​ British Obstacle Sports is legally and morally responsible for all 

content published on its website, in emails, and on social media 
platforms that it manages. 
 

6.1.2.​ The website, email, social media content must not contain 
material that could harm children, directly or indirectly, 
including inappropriate photos, videos, text, or links to 
unsuitable external sites. 
 

6.1.3.​ Moderators should be appointed to manage different channels 
to monitor and remove any inappropriate content posted by 
third parties. 
 

6.1.4.​ Personal information about children (e.g., names, addresses, 
interests) must not be published unless there is a specific reason 
to do so (e.g. national team selection, results) and parental 
consent is obtained in advance.  
 

6.1.5.​ Endorsed partners that are linked from the British Obstacle Sports 
website are held to the same standard.  
 

6.2.​ Social media content 
 

6.2.1.​ Content posted on a child's social media accounts should not 
be shared on British Obstacle Sports social media channels.  
 

6.2.2.​ In certain cases, parents may manage a child’s social media 
account. British Obstacle Sports may interact with such 
accounts, provided they are clearly labelled as a 
‘PARENT-MANAGED ACCOUNT’.  

 
6.3.​ Photography and videography 

 
6.3.1.​ Images and videos of children must only be used with explicit 

parental consent. 



 
6.3.2.​ Avoid posting identifiable information alongside images or 

videos. 
 

6.3.3.​ Group photos are preferred to minimise the focus on individual 
children. 

 
6.4.​ Communication with children 

 
6.4.1.​ Point of contact 

6.4.1.1.​ All under 18 BOS members should have a parent or 
guardian listed as a primary point of contact in their 
membership records. 
 

6.4.2.​ Phone and video communication: 
6.4.2.1.​ Staff, volunteers, coaches and other relevant individuals 

should communicate directly with a child’s parent or 
guardian unless mitigating an immediate risk. 

6.4.2.2.​ When communication directly with a child is required, a 
parent or guardian should also be present. 
 

6.4.3.​ Text and online messaging: 
6.4.3.1.​ Staff, volunteers, coaches and other relevant individuals 

should not undertake one-to-one communication with 
children via text or online platforms unless mitigating an 
immediate risk. 

6.4.3.2.​ When communication directly with a child is required, a 
parent or guardian should also be included. 

 
6.4.4.​ Email communication: 

6.4.4.1.​ When email communication is required parent-provided 
email addresses for communications should be utilised. 

6.4.4.2.​ Staff, volunteers, coaches and other relevant individuals 
should not communicate by email on a one-to-one basis 
with a child; if replying to an email from a child the 
parent should be copied into the response. 
 

6.4.5.​ Messaging groups 



6.4.5.1.​ Children should not be added to British Obstacle Sports 
messaging groups. Instead, their parents or guardians 
should be invited to join on their behalf. 

6.4.5.2.​ If a child adds themselves or is inadvertently added to a 
messaging group, they should be removed promptly 
upon discovery, and their parent or guardian contact 
should be notified. 
 

6.4.6.​ Social media: 
6.4.6.1.​ Staff, volunteers, coaches should not connect with 

children via personal social media accounts or send 
private messages. 
 

6.5.​ Children-led messaging groups 
 

6.5.1.​ Group chats are often set up using WhatsApp, or other social 
media apps such as Facebook Messenger, Instagram and 
Snapchat. While we do not want to prohibit children 
communicating with their peers, it is important that children do 
this safely.  

6.5.2.​ Children and parents are encouraged to raise with British 
Obstacle Sports any concerns related to children led messaging 
groups within the sport if they contravene expected standards. 
For example, if there is abusive or bullying behaviour within a 
group chat. 
 

6.5.3.​ Group chats related to obstacle sports initiated by children are 
not official extensions of British Obstacle Sports and are not 
monitored by the organisation.  
 

6.5.4.​ British Obstacle will not create messaging groups within the sport 
for the purpose of child to child communication.  

 
6.6.​ General guidelines application 

 
6.6.1.​ Consider how any digital communication might appear to a 

third party. Compared with a conversation in the real world, 



technology increases the potential for messages to be seen or 
read out of context, misinterpreted or forwarded to others.  
 

6.6.2.​ If a person's age is unknown and they may be a child it is 
recommended that caution is advised in interactions until their 
age is determined. 
  

6.6.3.​ It is impossible to address every issue or cover every scenario 
British Obstacle Sports, a coach or a relevant individual might 
encounter when communicating with children and it is 
appreciated that different ages will need to be treated 
differently. However, in all cases, the above guidelines should 
be considered when determining the most appropriate method 
of communication in any given circumstances.  
 

7.​ IMPLEMENTATION AND PROCEDURES 
 
7.1.​ Communication 

 
7.1.1.​ This policy will be shared with everyone involved in British 

Obstacle Sports via our website and other appropriate 
mechanisms (e.g. within training and inductions). 

 
7.1.2.​ Every new staff member and volunteer will be asked to review 

this policy as part of their induction process. 
 

7.2.​ Delivering on our objectives 
 

7.2.1.​ Suitable training will be evaluated for our staff, volunteer 
workforce, coaches, and officials and included as part of our 
education and induction programmes.  

 
7.3.​ Expected standards of behaviour 

 
7.3.1.​ All individuals involved with British Obstacle Sports are expected 

to adhere to the requirements of this policy. 
 



7.3.2.​ Any breaches of this policy will be subject to review under our 
safeguarding, complaints, and disciplinary procedures. 

 
7.4.​ Responding to concerns 

 
7.4.1.​ Any concerns regarding an individual's failure to comply with 

this policy should be reported via our safeguarding, complaints, 
disciplinary, or whistleblower procedures.  

 
7.4.2.​ All reports of non-compliance will be investigated thoroughly, 

with appropriate action taken in accordance with the 
organisation’s policies and procedures. 

 
8.​ RESPONSIBILITY  

 
8.1.​ The Youth Engagement Committee has overall responsibility for the 

maintenance and operation of this policy. They are tasked with ensuring that 
this policy is implemented effectively and reviewed regularly. If you have a 
concern regarding this policy or would like to share feedback you can email 
youth@britishobstacle.org.  

 
9.​ MONITORING AND EVALUATION 

 
9.1.​ This policy will be reviewed in January 2027 to ensure its effectiveness. 

Feedback from stakeholders will be considered as part of the review process, 
and necessary updates will be made as appropriate. 

 
9.2.​ Changes to the policy will also be made prior to the scheduled review if 

required, particularly in response to technological changes in digital 
communications. 
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APPENDIX 1 
 
EXTERNAL CONTACTS 
 

Organisation Website Details 

Safer Internet https://saferinternet.org.uk/  

Childnet https://www.childnet.com/  

CEOP Education  https://www.ceopeducation.co.uk/  

CEOP: Report a 
concern 

https://www.ceop.police.uk/Safety-Centre/  
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